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MySQL Database Restoration
Introduction
Work Order Express comes with a backed-up database structure that must be restored before using the 
software for the first time.  This process is very simple and only needs to be performed once.

Restore
Navigate to the MySQL program folder in the Windows Start menu and select MySQL Administrator to 
launch the administrator tool.
Enter your Server Host Name (’localhost’ for typical installations), username (‘root’ for typical installations) 
and password that you created when you installed MySQL and click OK to proceed.  If you did not create 
a password during the MySQL instance configuration, leave the password field blank. “Stored Connection” 
is also typically left blank.

To restore the Work Order Express database, click “Restore” on the left hand pane of the administrator 
tools window.  In this tab, you specify which backup file should be used for the restore procedure.
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MySQL Database Restoration (continued)
Click the Open Backup File button to browse for the database file.  Navigate to the Work Order Express 
installation directory (typically C:\Program Files\McCarthy Enterprises\Work Order Express) and select 
WorkOrderExpress_DB_Backup.sql and click “open”.

Click the Start Restore button to restore the database.

When you receive the message that states “the restore process was finished successfully”, click Close 
and exit out of the MySQL administrator program.  

 

 

For a multi-user installation, it may be best to copy this database file from a client computer installation of 
Work Order Express to a directory located on the “server” computer before performing the database 
restoration.
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Starting Work Order Express for the First Time
Congratulations!  You’re almost ready to start creating work orders.  Follow these steps when launching 
Work Order Express for the first time.

Start QuickBooks, log in as the Administrator (for multi-user accounts) and open your company file just as 
you normally would.  After the company file loads, you can minimize the QuickBooks window if you prefer.

Start Work Order Express either by double clicking the desktop shortcut or by selecting “Work Order 
Express” from the Windows Start menu.

The first time you start Work Order Express, a QuickBooks window will open up informing you that an 
application is attempting to access QuickBooks.  As long as this window informs you that the application 
calls itself Work Order Express, it is safe to select “Yes, always allow access even if QuickBooks is not 
running” and select Continue.

Depending on your version of QuickBooks, you may get a window that requests a conformation that you 
are allowing an unsigned application to access your data.  Click Yes to proceed, then click Done to 
confirm the changes.  

Work Order Express now opens to the welcome screen.
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Starting Work Order Express for the First Time (continued)
The first time you run Work Order Express, it must be pointed to the location of the database that you have 
restored in MySQL.  To do this, click on Database Settings… to enter the options dialogue.  

Enter the IP address of the computer where MySQL is installed (127.0.0.1 if it’s the local computer), and the 
user name and password created during the MySQL instance configuration process. Leave the password 
blank if you didn’t create one earlier. Click on Test Connection, and then Save.

You may now log out of Quickbooks as the administrator (if applicable) and log in as you normally would.  
You must be logged in to Quickbooks to use Work Order Express. 
  
That’s it! You’re now ready to start saving time and money with Work Order Express.

IMPORTANT! – Setting the starting work order number – First time use

The first time you use Work Order Express, the work order number field will not contain a number on the 
Work Order Creation screen.  For companies already using a numbered work order system, this is your 
chance to input your own unique starting number.  (e.g. If the last work order created with your old system 
was 204027, you can enter 204028 as the first work order number in this field.)  After this first work order is 
saved, all subsequent work orders will be automatically numbered in logical order.

If you don’t already have a work order numbering system in place, or if you would like to start new, simply 
enter a 1 for the first work order number.

 


